LITTLE STARS PENARTH INFORMATION SHEET
CIW Registration Number - W1500002646
Payment
After school club fees are £14 PER SESSION (SEPT 2025). Sessions are Mon-Thurs 3pm-6pm & include collection from school.
We currently collect from Ysgol Hamydrydad, albert Primary, Lladough. Other schools may be available by request. 
Fees are payable by a half term in advance.
No refunds can be given for any missed sessions.
A one month written notice period is required to cancel an after-school club place or drop a day. Full fees will be due in the notice period.
We assume that children will continue with their space into the next half term unless you give notice as described above.
Fees can be paid via Childcare vouchers, Government childcare relief schemes or Bacs payment. We offer the childcare offer for children aged 3 years and are registered to accept student finance and tax credit payments. 
Invoices are sent out via Xero at least a week before the start of the half term. 
We do not charge a retainer for holidays like other settings and childminders.
Fees for after school club are used to pay rent, bills, staff wages, staff training, buy snack and resources.  Late payment of fees has an impact on the running of after school club, therefore a late payment fee will be added for each week fees are late.
Notice period
A one-month notice period applies to cancel an after-school club place. Full fees are due during the notice period regardless of whether your child attends.
Collection from school
Children are collected from school via our vehicles or via walking bus (dependent on what school pick up is from). Vehicles all have full insurance and MOT and are fitted with child booster seats. Staff hold full, valid and clean driving licences. 
Snack
A small healthy snack is included in your fees each session. This is not a hot meal or a substitute for dinner. The snack menu is displayed on the board at after school club so you can see what your child has eaten that day. 
Activities
A range of play activities and sports are provided. We have multiple playrooms and a large indoor soft play area. We also have a secure outdoor play area. All children receive a British Gymnastics lesson as part of their after-school club provision. This session takes place in the adjacent fully equipped Gymnastics Hall on site and Little Stars children have sole access to the Gymnastics hall until 4:30 each day.
Staff
All staff are qualified in childcare/playwork and Sports qualifications. All staff hold a current DBS check and paediatric 1st aid certificate. When a staff members first aid certificate has run out, they are put on the next available course. Staff attend regular training both in house and as part of the National workforce development programme. Staff regularly attend training in behaviour management, SEN, safeguarding, Prevent, Play and much more.

Collection from Little stars
There is a sign out area in the lobby. If you ring the doorbell of Little stars, staff will bring children to the door for you. Staff sign children in and out via an online app.
Policies and procedures
All policies and procedures can be requested to be sent via email
Contacts
Address:- Unit 13 Llandough trading estate, Penarth rd CF118RR
Email: becky.littlestars@gmail.com
Telephone Number:-02922337709
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