LITTLE STARS HOLIDAY CLUB

What times/days does Little stars open?
· Holiday Club runs from 8am until 6pm. You can drop- off and pick up anytime between these hours.
· Holiday club is open all school holidays. Monday-Thursday only. We close on bank holidays, and we are not open at Christmas.
How much is Little stars and how do we book and pay?
· If you already attend Little stars you will already be enrolled on our Cheqd in system. To book holiday dates you log into your account www.cheqdin.com/login/parent  and you will be able to see dates available and can book dates required.

· If you are a new customer, you will need to fill in the form below:-
https://cheqdin.com/centre/registrations/little-stars-penarth/MjYyNg%3D%3D?fid=MTY0MQ%3D%3D&time=1718109595

Once a member of the team enrols your child, you will be able to log in and book.

· You can also download the app ‘notebook by cheqd in’ , log in with your email address and you will have access to instant messenger with staff and we can send you secure photos of your child in their activities. Please note you cannot book via the APP.

· Holiday club is £35 for the day. (July 26). This can be paid via any tax-free childcare, childcare vouchers, Bacs or childcare offer funding. If you are using childcare offer funding, you must contact childcare offer before you book to ensure that they will fund sessions. If you book over your funding allocation hours, you will be charged separately by Little stars.

· Payment MUST reach us (except childcare offer funding) 2 weeks before the start of the Holiday care or your place will be reallocated and available for someone else to book

· CANCELLATION POLICY – Spaces once booked are non-refundable. Spaces cancelled more than one week before holiday club starts can be credited for another holiday club session. Spaces can be changed up to 1 week before holiday club starts. (subject to availability)


What will my child need for holiday club?

· Children will need a packed lunch and individual named Water bottle. Fresh drinking water is available all day. 
· We provide a Fruit snack in the morning for all children.
· Children need to come in loose sports clothing.
· Please ensure children don’t bring their own toys to holiday club as they may get lost, and we have lots of activities to keep them occupied.
· Please label all clothes that your child brings.
· Please ensure you don’t pack Nuts or spreads containing nuts in your child’s packed lunch
· Please ensure you have updated any contact details on your original registration form in cheqd in should things have changed.
· Please pack lightly for your child as we have a large volume of items to store each day.


What will my child do at Holiday Club?

· We spend time in the Gymnastics Hall, Playrooms, outdoor Garden area so children will need suitable clothing and footwear for all.
· Children participate in Gymnastics, games, free play, messy play, dance, crafts, outdoor play and lots of fun activities.
· Our telephone number is 02922337709 should you need to contact us during holiday club. You can also use this number if we don’t answer the door as we may be in the garden/gymnastics hall, and it is sometimes difficult for us to hear the doorbell from areas of the building.

Other information

· Our holiday club is Fully registered with CIW. All staff hold an enhanced DBS, childcare or playworker qualifications in line with National minimum standards and other Qualifications such as food hygiene, Safeguarding, First aid and coaching and behavior qualifications.
· All activities are risk assessed but there is a risk of injury due to the sporting activities on offer through the day.
· Holiday club is open to children from 3 years to 11 years.
· Children must be toilet trained and out of nappies to attend holiday club.
· If your child is prone to toilet accidents, please send them with spare clothes for the day.
· Our CIW number is W1500002646
· We are registered as Little stars Penarth for tax free childcare.
· On drop off and collection, please ring the doorbell and staff will come to the door, collect your child and sign them in or out for the day. Please let staff know of any issues on pick up and drop off. If staff do not answer, the telephone number is above and will be posted outside for you to ring and someone will come to the door. 
· Repeated poor behaviour during holiday club may mean your child’s space is revoked as per our Behaviour policy.
· We do not provide One to One supervision for children during holiday club.
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